3AS070

Summary of Investigation of Increase in Bulk Water Charges by Utilities Services of South
Carolina, Inc. to customers in Barney Rhett and Hickory Hill subdivisions of York County

Docket 2005-217-WS
July 29, 2010

At the request of the Commission pursuant to Order No. 2010-451 in Docket No. 2005-
217-WS, the Office of Regulatory Staff (“ORS”) conducted an investigation into the matter of
Utilities Services of South Carolina, Inc. (“USSC”) increased pass-through charge implemented
in 2008. According to the Commission’s approved tariff in Docket 2005-217-WS, USSC is
required to obtain Commission approval before the increase in the purchased water charges to be
passed through may be put into effect. In September 2008, the City of Rock Hill (“City”)
increased its charge for bulk water provided to USSC for the Bamney Rhett and Hickory Hill
subdivisions. This increase was effective October 1, 2008. See Attachment A. USSC
incorporated this increase to its water supply charge and billed customers in the Barney Rhett
subdivision on or about December 8, 2008 and customers in the Hickory Hill subdivision on or
about March 11, 2009. USSC did not submit the required request for Commission approval to
pass through the increase in water supply charges until June 15, 2010. Also, USSC failed to give
customers notice before the increase in the water supply charge was put into effect.

According to ORS’ research, the City adopted the bulk water rate increase only after
having first: placed an advertisement in the local newspaper providing notice of the proposed
increase; conducted a public hearing to allow comment on the new proposed rates; held a first
reading of the proposal to increase rates by City Council; held a second reading and public vote
by City Council to adopt the new rates.

ORS would further note that any increases in bulk water rates charged by the City can
easily be monitored by USSC by reviewing actual bills issued by the City to USSC for monthly
service. In this instance, USSC had two opportunities to detect the increase in bulk water rates
since USSC chose to implement the increase to its customer on two different occasions,
December 2008 and March 2009. USSC should be closely monitoring invoices it receives from
the bulk water providers to ensure that USSC is charged the correct rate ang amount for bulk
water.
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The following table demonstrates the amount of the increase from the City.

Charge Rate prior to Rate effective Amount of
October 1, 2008 October 1, 2008 Increase

Base Facilities Charge $19.95 $19.96 $0.01
Consumption Charge per gallon $0.00285 $0.00285 $0.00
(0-7500 gallons)
Consumption Charge per gallon $0.00285 $0.00350 $0.00065
(7501-10000 gallons)
Consumption Charge per gallon $0.00285 $0.00414 $0.00129
(10001-15000 gallons)
Consumption Charge per gallon $0.00285 $0.00543 $0.00258
(15001-up gallons)

The ORS analysis of the bulk water invoices from the City and billing records of USSC
demonstrate the customers of the Barney Rhett and Hickory Hill subdivisions have been billed
an additional $9,280.84 and $13,311.40, respectively, due to the USSC implementation of the
water supply charge increase. See Attachment B. The information provided in Attachment B
was computed using information provided to ORS by USSC and the City. Attachment C contains
copies of invoices from the City for the period of April 2008 through June 2010 for bulk water
supplied to the Barney Rhett subdivision. Attachment D contains copies of invoices from the
City for the period of April 2008 through June 2010 for bulk water supplied to the Hickory Hill
subdivision.

In summary, it is ORS’ opinion that USSC’s failure to comply with its approved tariff is
based on a breakdown of two internal business processes: 1) monitoring and communicating
with bulk water providers to ensure that pricing changes are detected in a timely manner; and 2)
reviewing vendor invoices on a monthly basis to ensure the correct rate and amounts are paid by
USSC.
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ATTACHMENT A
City of Rock Hill Effective October 1, 2008
Schedule W
Water Service
Available to residential consumers in residences of individually metered apartments, commercial, industrial
consumers, county buildings, schools, churches and other eleemosynary consumers through a single meter at
one delivery point. The City shali charge consumers for water the amounts or sums of money set forth in the

following schedule of rates:

Water Service for Outside City Limit Users. ;

$19.96 Base Charge plus consumption charge.

Consumption in Gallons Rate Per Gallon
0-7500 $0.00285
7501-10000 0.00350
10001-15000 0.00414
15001- up $0.00543
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Attachment C

/(y Water Consumption History
o 444320+
Vo EYRocKHILL |1 LV %
) ‘?j\ SOUTH CAROLINA 222160
N 111080-
_ ~—=- AMJ JASOND JFMA { C[;%
ACCOUNT NO: v B 5 0
[ OoC
APR 2 2 2008
Activity Since Last Bill
Previe
110 O O P N OO T IO T T Paviay palance i
** AUTO**MIXED AADC 280 2376 T8:9 ymen -
UTILITIES INC., Adjustments\Fees 0.00
2335 SANDERS Ap Late Charges 0.00
NORTHBROOK IL 60062-6196 %Q R — o0
Current Bifl Charges 575.51
DATE OF BILL: 17-Apr-08 TOTAL BILL DUE 575.51

Raad Daie
._1 :.’”'Maf-OB

TOTAL CURRENT CHARGES [
EQUALIZED YES NO

PAYMENT l:] E

0.06

SETILE URMONTH . | EQUAL PAYMENT AMOUNT [BALANGE BEFOR

vorr

kS
.o . » tan Ty -

€ BILLINGIBA

§75.51 ]

0.00

CUSTOMER
You can now pay your bill online at www cityofrockhill.com. far other automated
Rock Hili Customer Care Center at (803) 325-2500. Agents are avajlable to take

payment optiens or for biling inquinaes, you may call the City Of

your call Mon-Fri 7:30 am until 5:15 pm. (VR is available 24 hours a

day. June is the enrofiment pariod for the Equalized Payment Plan. The deadiine tor anroiiment is June 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotle, NC 28237-7945

ACCOUNT NO: /__/

- )
SERVICE ADDRESS: ‘k\ [_UT_B_ED_J:JL
UTILITIES INC. SOUTH CAROLIN A

945 NS TWIN LAKES AD
ROCK HILL SC 29732-0

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES 57551
BANK DRAFT: NO TOTAL DUE 05-May-08 57551
Please mndicate changes to mailng address or tatephone:

IF PAID AFTER 32-May-08 592,78

AMOUNT ENCLOSED  §

LE?H‘TBDDOGDDDUUUUDS?SSLUUDS?SSLHSBL
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S . Attachment C

ot Water Consumption History

: 438940‘.
@ ROCK [’I_[LL 3292054
SOLTH CAROL T~ 219470 "

10973
MJJASONDJFMAM

ACCOUNT NO:
V 3005624
Activity Since Last Bill
Previous Balance 575.51
E.iln“]:li!l‘llllIlllllllll"ﬂlul"lllll”llf!“llll!ll"lll Payments _575‘51
UTﬁRTI%S I:er)éED AADC 280 2341 Te:3 Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 0.00
NORTHBROOK IL 60062-6136 Balance Forward 0.00
/-6 , S"‘C 55/ Current Bill Charges 57274
DATE OF BILL: 19-May-08 4015 TOTAL BILL DUE 572.74
CURRENT CHARGES
: L Pilor Prior Current Cumrent Bitled e
Code Description Uuitipher Rn,c:ng ReadDate | Reading | Read Dale Usage Demand | Amont
WTO | Water Qutside Ciy 74.8 72353 14-Apr-08 74946 | 15-May-08 193956 87274

sen_ A5 4R

b L1700

TOTAL CURRENT CHARGES
EQUALIZED | YES NO | . SETTLE UP MONTH

PAYMENT D EI

CUSTOMER
City officas will ba closad Monday, May 26th fer the Memorial Day heliday You can now pay your bill online at www cityofrockhill.com. For other
automated payment options or for biling inquines, you may calt the City Of Rock Hill Customer Care Center at (803) 325-2500. June is the
eniollment period for the Equalized Payment Plan. The deadline for enroltment is June 30, 2008.

57274
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V SV

Water Consumption History

MKIHLL 3318453 \

SOUTH CARUOLINA 221230~

ACCOUNT NO: -

Activity Since Last Bill

Previ Bala .74

Lt lntdddhanlilbolledlulladlo) Pooae Saance bl
***AUTO**MIXED AADC 280 2381 T11:12 y .

UTILITIES INC. Adjustments\Fees 0.00

2335 SANDERS AD Late Charges 0.00

NORTHBROOK IL 60062-6196 Balance Forward 0.00

. Current Bill Charges 634.34

DATE OF BILL: 18-Jun-08 40//56 ﬂjj TOTAL BILL DUE §34.34

f  Desereflon o MOMler | Reading | ReadDete | Resding | PasdOate | 0200
Water Outside City A 74.8 74846 [ 15-May-08 77828 § 13-Jun08 215574

SIS BN ISR T S N BLEF\ ;Lg@

| TOTAL CURRENT CHARGES - ‘ f ; 534.34
EQUALIZED | YES NO SETTLEUPMONTH 1 BOUAL PAYMENT AMOUNT [BALANCE BEFORE BILUING [BALANCE AFTER BILLING
PAYMENT
CUSTOMER D !Z] 0.00

Rock Hill City Hall will be closed on Friday, July 4, in obssivance of independence Day. You can now pay your bill online at ww.cityofrockhili.com.
For other autemated payment options call 329-5500. For biling inquiries, you may call the City Of Rock Hill Customer Care Centar at (803)
325-2500. June is the enroliment period fos the Equalized Payment Plan. The deadline for sniolimant is June 30, 2008,

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE o
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1 —

@ ROCKHILL edboos 1

Water Consumpticn History

SOUTH CAROLINA

22072
11036

JASONDJ FMAMY Y

Attachment C

\J 2008 TX®

ACCOUNT NO-

Activity Since Last Bill
Previ Balance 634.34
([0 o0 900 W OO 1 9 AW PO TP Paymana Saa4
UTﬁ.LIJ%%S méED AADC 260 1956 T8:9 Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 0.00
R é‘ 8??%8’( IL 60062-6196 Balance Forward 0.00
. . 5“{ 3 \S/ Current Bill Charges 721.96
RATRQOMBILL: 17-Jul-08 L{ O l f Sfﬂ TOTAL BILL DUE 721.96

Description -
Water Qutside City

N A Yo

EQUAUZED | YES NO

PAYMENT
CUSTOMER

+

' L Prior Prior Curront Cuarent
Wulliplior RsadDats | Heading | Read Data Usage
748 77828 t3-Jun-08 g2 16-Jul-08 246316

QLo

o
E
{1}

-

ohe_ |7747

0.00 0.00

0.00

721.9%

You can now pay your bill online at ww.cityofrockhill.com. For other automated
City Of Rock Mill Customsr Care Center at (803} 325-2500.

paymant oplions call 329-5500. For billing inquiries. you may call the

D) EACT DRI CRETYIHOI DU AN IR D AVIRI, AT [alalailat e

Page 4 of 28



ROCKHILL

SOUTH CAROLINA

&2

ACCOUNT NO:

A
Water Consumption History Batch
41326
309945
206630
10331

ttachment C

3Yso9

2557

SONDJFMAMJ JAS

Activity Since Last Bill

Previous Balance 721.96
I "ll"lll”llll"ll“' Il”l'l”l" Illl”llll”ll' Ill"lll Paymel'lts _72’ 96
**AUTO"*MIXED AADC 280 2846 T10:12 G} ! :
UTILITIES INC [.0? Adjustments\Fees 0.00
2235 SANDERS RD OQ g Late Charges 0.00
NORTHBROOK IL 60062-6186 \{fb Balance Forward 0.00
Current Bill Charges 913.82
DATE OF BILL: 03-Sep-08 TOTAL BIL.L DUE 913.82
o oy Prior Prlor Cugrent Current Bilied
Code Desciiption Muttiptier Hoading | Read Date Reading Aead Dale Usage Demand |. MOunl )
WTO | Water OQuiside City 748 B1121 16-Jui-D8 85314 18-Aug 08 313636 913 82
. |
gy 545
AT A OR AR 913.82
EQUALIZED | YES NO { . SETTLEUPMONTH . [EQUAL:PAYMENT AMOUNT [BALANCE BEFORE BILUNGIBALANCE AFTER BILLING]
PAYMENT
T |:| IZ] 0.00 0.00 0.00
You can now pay your bill online at ww.cityolfrockhifl.com. For other automated payment options call 329-5500. For billing inquiries, you may call the
City Of Rock Hill Custoemar Cara Center at (803} 325-2600.

5 ENTIRE BILL WHEN PAVING AT QFFICC

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO:

SERVICE ADDRESS:
UTHITIES INC.

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BANK DRAFT: NO

Pleass indicate changes to mailing address or teleghone:

&2

BEGINNING BALANCE
CURRENT BILL CHARGES
TOTAL DUE 19-Sep-08
IF PAID AFTER 24-Sep-08

AMOUNT ENCLOSED 8

ROCKHILL

SOLTIH (AVHROLINA

0.00
913.82
913.82

941.23

1L799300000000000091382000913820501

Page 5 of 28



Attachoent C
! DELINQUENCY NOTICE: !

Your service is scheduled lo be disconnecled on 13-Oct-08

MKHILL for the past due amount ot 913.82. Payment must be
received by 5pm on the last business day prior to the

SOUTH CARULINA disconnection date to avoid disconnection and reconnect
fees.
If you have already paid this amount. thank you and please
ACCOUNT NO: refer 1o the current charges below.
< G355/
Activity Since Last Bill q [
Previous Balance  f D Ot { 913.82
llll.lulll!'lIilillllIII‘I!IIIII."II}C(I!IlllIlllllll‘l“'ll Payments 0 00
LR ] - T : O .
£ -AUTOMIXED ARDC 260 2363 To AdjusimentsiEees 000
2335 SANDERS RD Late Charges 0.00
NORTHBROOK IL 60062-6196 y 2 Balenoe Foa— Y
\/Z Current Bill Charges
DATE OF BILL: 18-Sep-08 TOTAL BILL DUE 28958

o . Prior Priot Current | Current Btied | .
_Code Descripton Muitiplisr Reading { Read Date Reading Read Date Usage Desmand Amoun!
WTO  fWatet Outside Cxly 74.8 85314 ‘3'Aug'08 8983 17-Sep-U8 124841 375.76

Buch_ Bords |7

boc C)’Zfﬁ/é?

L~
o

T

X
A
®

375.76
EGQUAL PAYMENT AMOUNT |BALANCE BEFORE BILLING IBALANGE AFTER BILLING
0.00 0.00 i 0.00

TOTAL CURRENT CHARGES
EQUALIZED  SETTLE UP MONTH® -

PAYMENT
CUSTOMER

You can now pay your bill online at ww.cityofrockhill.com. For ather automated payment options call 329-5500. For billing inquines, you may call the
City Ot Rock Hill Customar Care Center at {803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO:

N
— 8 ROCKHILL
UTILITIES INC. SOLTH CAROLIN A

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINNING BALANCE 913.82

CURRENT BILL CHARGES 375.76
BANK DRAFT: NO TOTAL DUE 06-Oct-08 +26958 "
Please indicate changes to mading address or telsphone:

IF PAID AFTER 13-Oct-08 320005

AMOUNT ENCLOSED & 3 ?; 76

1L7993000091236200037?5760012895480501

Page 6 of 28



Attachment C

Water Consumption History

ROCKHILL |3 wen_3 9078

SOUTH CAROLINS 2129004

10645 »
B i ONDJFMAMJ JASO Doc /O’? MAZ
ACCOUNT NO:
0CT 2 4 00k
Activity Since Last Bill

L0 T TR TP T W T I Y q)q, Pamoney T anee 128558
gjggi%élﬁéiDﬂAADC 2802473 T9:10 (é \0 : :‘i:*g:";er:': S\Fees g gg
NORTHBROOK IL 60062-6196 : Balance Forward 0.00

f‘b’\) Current Bill Charges 267.32
DATE OF BILL: 20-Oct-08 TOTAL BILL DUE 26732

- . Prior Prior Curtant Current Bited | , -
Coda Description Mulliplier Reading | Read Date Reading | Rezd Dale Usage Demand Amaunt

WTO | Water Cutside City Ras 74.8 86963 [ 17-Sap-08 89208 1 13-Oct-08 173162 T 267.32

3

pr
o

TOTAL CURRENT CHARGES
EQUALIZED | YES NO [ . SETTLEUPMCONTH

PAYMENT D E

CUSTOMER
You can now pay your bill online at ww cityotrockhill. com. For other automaled payment options call 329-5500. For billing inquiries, you may call the
City Of Rock Hill Customer Care Cenlsr at (803) 325-2500.

EQUAL PAYMENT AMEUNT {RALANCE BEFORE BILLING |BAUANCE AFTER BILLING:
0.00

DLEASE BRIFG EMTIAE BILL WHEN PAVING AT OFE'CE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO: ’/ﬁ
@B ROCKHILL
UTILITIES INC. N YOLITH CAROLENA

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINMNING BALANCE 0.00

CURRENT BILL CHARGES 267.32
BANK DRAFT: NO TOTAL DUE 05-Nov-08 267.32
Please indicate changes to maifing address or telephone:

IF PAID AFTER 10-Nov-08 275.34

i AMOUNT ENCLCSEL  §

}679930000000000002673200025732250)

Page 7 of 28



Attachment C

A Conigmpion B abry

ROCKHILL

SOUTH CAROLINA
ACCOUNT NO:

UTILITIES INC.
2335 SANDERS RD

Activi I i
Pravious Balance $1.289.58
NORTHBROOK, IL 60062 revious | 128058
~ gy e Ad|ustments\Feas 0.00
(60062358) LK_‘,RLCT[D B”.L Late ChaFrgas o_gg
Balance Forward 0.
DATE OF BILL: 28-Oct-08 Current Bill Gharges 5 92505

TOTAL BILL DUE 11/13/2008

$ 529.61

Lo

WYQ  Water Ouisids City Res 748 86983 §17-Sep08 | 9208 { 130cto8 | 173162 529.61

] de -

DTA »fa AR

929 61
EQUALIZED YES NO .. SETTLE UP MONTH - EOUAL PAYMENT AMOUNT BALANCE BEFORE BELING [ :. BALANCE AFTER BLLING 1
PAYMENT
CUSTOMER D o.00 0.00 0.00

Happy holidays from the City of Rock Hill. We will clase for Thanksgiving Thursday Novembsr 27 and Frida

y November 28. Please ramember thatm
meust allow at least 10 days for delivery of an online banking paymant.

I PLEASE BRING ENTIRE BILL WHEN PAYING AT GFFICE

teett THIS STUB WITH PAYMENT TO: P.O. BOX 37945, CHARLOTTE, NC 28237-7945

ACGOUNT NO
SERVICE ADDRESS: MHI
UTILITIES INC. _______E/

945 NS TWIN LAKES RD
ROCK HILL, $C 297320

SOUTH CARQLINA

COPREZTID ruy
BEGINNING BALANCE $0C00
CURRENT BiLL CHARGES 929.61
BANK DRAFT: NQ : 9;: :1
Pleass indicate changes lo mading address or telephone: TOTAL DUE 1171312008 '
IF PAID AFTER 11/13/08 $ 957 50

AMOUNT ENCLCSED  $

——— e

167393000000000000929: 1000929610501
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Attachment C

! DELINQUENCY NOTICE: !

Your service is scheduled to be disconnected on 08-Dec-08

MK I,{Iu for the past due amount of 929.61. Payment must be received
by 5pm on the last business day prior to tha disconnection date

ey

SOUTH CARGLINA to avoid disconnection and reconnect lees.
}[( it you have already paid this amount, thank you and plaase
%(ﬂ reter to the current charges below,
ACCOUNT NO: %b
Activity Since Last Bill A
Previous Balance o\, 929 61
II"II"IIIIIlill“lIIIllll‘llllll"ltllll"llll"lllllll“lll Payment- '_ i 4 000/
e - . il LYol . .0,' -
UT?LL‘I'}-I%SW)((:ED AADC 280 2330 T9:10 S A TASN Adjustments\Fees 50
2335 SANDERS RD _ { zte Charges 0.00
NORTHBROOK IL 60062-6196 R PR Balance Forward 929.61
Current Bill Charges 1,014.09
TOTAL BILL DUE 1,943.70

DATE OF BILL: 17-Nov-08

Prioe

Code - Desaription Multiplier Readng _
WTO  { Water Oisae Cty Pes 148 9206 | 13-0ct.08 51821 [ 11.Nov-08 188720 101409

| {.ﬁ
m 'QU + 35
5\\((” Baich | [b o

——

TOTAL CURRENT CHARGES
EQUALIZED SET C R % w0 L BALANGE BEFORE BLLING
CUSTOMER 0.00 0.00

Happy holidays from the City of Rock Hill. We will close for Thanksgiving Thursday November 27 and Friday November 28. Plaase ramember that
you must allow at least 10 days for delivery of an anline banking payment

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7345

ACCOUNT NO:
SERVICE ADDRESS: ROCKHILL
UTILITIES INC. SOLTH CAROLINA
945 NS TWIN LAKES RD

ROCK HILL 8C 29732-0

BEGINNING BALANCE 929 61

CURRENT BILL CHARAGES 1.014.09
BANK DRAFT: NO TOTAL DUE 03-Dec-08 1,943.70
Please indicata changas to mailing address or talephone:

IF PAID AFTER 08-Dec-08 197412

AMOUNT ENCLOSED  §

16799300009296100101,409002943702501
Page 9 of 28



Attachment C

Water Consumpticn History

IU:KI{[LL 225310 Batch 2eo
SOUTH CAROLINA 215540~inﬁi

10777
o Doc [R33%
oo Y Activity Since Last Bl
Previous Balance 1,943.70
Lthalbotloild ol s Hondloldobhal Payments 2211.02
=-AUTOMIXED AADC 280 2347 T9:10 N Adlustments\Fses 0.00
2335 SANDERS RD Y & Late Charges 19.87
NORTHBROOK IL 60062-6196 JdO 5-\(} Balance Forward 247.45
Current Bill Charges 1,034.81
TOTAL BILL DUE 787.36

DATE OF BILL; 17-Dec-08

Deacription MuRiptiar ’
Wwio Water Outsde Clly Res 748 21824 1)-hov-O8 54395 10-Dec-08 192635 10340

1.034.81

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENT
CUSTOMER

EQUAL PAYMENT AMOUNT

c.00 0.00

Happy holidays from the City of Rock Hill. We wilt close for Chiistmas at noon on December 24th, closed all day on 25th and 26th and will open for
business again on Monday, December 29th. We will also be closed on Thursday, January 1. Don't forget to take advantage of paying your bill online
at www cityofrockhilf.com.

PLEASE BRING ENTIRE BiLL. WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TQ: P.O. Box 37945, Charlotte, NC 28237.7945

ACCOUNT NO e

\ 2 "
SERVICE ADDRESS: ® L 9 W I{(xKHILL

UTILITIES INC, OLTH cAROL Na
345 NS TWIN LAKES RD
ROCK HILL SC 297320

BEGINNING BALANCE -247 45

CURRENT BILL CHARGES 1.034 81
BANK DRAFT: NC TOTAL DUE 02-Jan-09 787.36
Plaase indicate changss to mailng address or telaphona:

iF PAID AFTER 07-Jan-09 81098

AMOUNT ENCLOSED  §

1b79930000000000D0103481080787360501)
Page 10 of 28



Attachment C

Water Consumption History

ROCKHILL |3
SOUTH CAROLINA 2”“’% Batch ‘[6.25’/

10895/
ACCOUNT NO: RETEIVEDFMAMssasonD.
Dec 13RS
IAN 2 6 1008
Activity Since Last Bill
Previous Balance 787.
L1 0 o P TN 1T T O | TR TR Paoos Balanc e
***AUTO"*MIXED AADC 280 2347 T8:9 Y 034,
UTILITIES INC. 7—(( Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 0.00
NORTHBROOK IL 60062-6196 Q% b Balance Fornmrd 24715
\! 3& Current Bill Charges 1,080.04
DATE OF BILL: 21-Jan-09 TOTAL BILL DUE 842.59
Code Description Resding | Resd Date Demang | Asount
N'!O Water Oulside Chy Nes 40 S439C 1o Do -08 37105 14-Jdan-09 20708 . 1090.04
U
T2 T AR 1.090.04
EQUALIZED | YES NO [ . SEFTLE P MONTH: - . EQUAL PAYMENT AMOUNT:. | BALANCE BEFORE BHLING : [ BALANCE AFTER BELING. |
AYMENT i LN RTRENT AMOUNL 1 BALANCE BE % BALIM EEINVE AFTER QRUNG.
customen | L [x] 0.00 0.00 0.00
City offices will bo closed on Monday, January 19, 2008, in obsarvance of Martn Luther King, Jr. Day. All customers who ulilize personal oniine
banking services to pay for City Utility Sarvices must please nole that the City remittance address has changad to the following: City of Rock Hill, PO
Box 63039, Charlatte, NC 28263-3039,

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NG 28263-3039

ACCOUNT NO: -
SERVICE ADDRESS: I{(xK H]LL
UTILITIES iNC., SOUGIH CAROLT wa

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINNING BALANCE 247 45

CURRENT BiLL CHARGES 1,0590.04

BANK DRAFT: NO TOTAL DUE 06-Feb-09 842 59
Please indicate changes to mailing address or telephone’

IF PAID AFTER 14-Feb-09 867 87

AMOUNT ENCLOSED &

1£79%300000000000109004000842599501
Page 11 of 28



ROCKHILL

SOUTH CAROLINA

ACCOUNT NO: 1

ll"ll'Illll'lllllllllllllll'lllIll"‘llllll‘"l".l'lIlll'lll

““"AUTO* "MIXED AADC 280 2350 T8:9
UTILITIES INC.

2335 SANDERS AD

NORTHBROOK IL 60062-6196

DATE OF BILL: 24-Feb-09

Attachment C

Water Consumption History R IRD
4357805 '
326835+ 3 o
217890 B, v B ({Yé m
10894
FMAMJJASONDUJF )
Doc Z (‘{ 5327
Activity Since Last 8ill
\ Previous Balance 842.59
?/@ Payments -842.59
Adjustments\Fees 0.00
O Late Charges 0.00
77 Balance Forward 0.00
Current Bill Charges 1,123.76
TOTAL BILL DUE 1,123.76

Page 12 of 28

: Dewcription Readig | Read Date Demang |- Amount -
WTO I Water Outside Cty Res 748 97105 14-Jan-08 23098 13-Feb-09 202018 . 2376
’ 6!,{3 ( ______
i olisler
TOTAL CURRENT CHARGES 1,123.76
EQUALIZED © SETTLEUPMONTH "1 EQUAL PAYMENT AMOUNT | BALANGE BEFORE BRLING | BALANCE AFTER SRS
PAVMENT SRR ME NIV g FUUALEATMERT AMO 4. TAYARA SALA IR BLLNG
CUSTOMER 0.00 0.00 0.00 |
All customers who utiize personal onlfine banking semices to pay for City Utility Services must please note that the City remittance address has
changed 1o the lollowing: City of Rock Hill, PO Box 63039, Charlotte, NC 28263.3039,




ROCKHILL

SOUTH CAROLINA

ACCOUNT NO:

ll"ll"lll”llll”l"llI'I"lllll"'ll"l"ll(l“llIllll"l!’ 'I_:
*-AUTO*"MIXED AADC 280 2304 T10:11

UTILITIES INC,

2335 SANDERS RD
NORTHBROOK IL 60062-6196

Dsecription

WTo |

Waler Qutsids Gity Hes

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENY
CUSTOMER

Water Consumption History
422960
3172204
21148
105740~

MAMJJASONDJFM

Attachment C

Bach_S OATL

b [(FF5T

Activity Since Last Bill

Previous Balance 1,123.76

Payments -1,123.76

TR Adjustments\Fees 0.00
s Late Charqes 0.00
&({/ ?(p Balance Forward 0.00

Cuirem
Rasad Deta
13- Mar-09

Reading
101453

0.00

0.00

Usage

116314 | 62002

620.93

0.00

The City of Rock Hill invitas you 1o attend the 2020 Com

www.RockHill2020.com

prehensive Plan Update Community Kick-Off Meeting on Thursday, March 19, 2009 at 6PM
in the City Hall Council Chambers to leam mora about the Comprehensive Plan Update process and how You can getinvolved in shaping the future
of Rock Hill. Please check our website for details about the initiative and dates of upcoming Community Open House Sessions at

MAIL THIS STUB WITH PAYMENT TO: P.Q. Box 63039, Charlotte, NC 28263-3039

9 ROCKHILL

SOLTH CAyRQEINA

ACCOUNT NC

SERVICE ADDRESS:
UTILITIES INC.

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BANK DRAFT: NO

Please indicale changes 10 mailing address or telsphore:

BEGINNING BALANCE
CURRENT BILL CHARGES
TOTAL DUE 03-Apr-09

IF PAID AFTER 08-Apr-09

AMOUNTENCLOSED § _

000
620,93
620.93

639 56

1679930000000000006209300062093L501,

Page 13 of 28



Attachment C

R
Water Consumption History Batch 7 9 (7/

ROCKHILL |55
SOUTH CAROLINA : ?éégim Doc r/(f? 97(/

AMJJASONDJIFMA

ACCOUNT NO Sy
b ) . R
e Activity Since Last Bill
Previous Balance 620.93
|ll!"“lll“lllliIllll‘)ll"llll."llIlll"llNl'lllllll"III pavmﬂnts ‘620.93
UTf\LL]Jﬁ%S I:ﬂi)c(ED AADC 280 2287 T11:12 é ﬂé) Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 0.00
NORTHBROOK It 60062-6196 \Ig Balance Forward 0.00
Current Bill Charges 834.57
DATE OF BILL: 21-Apr-09 TOTAL BILL DUE 834.57

Prior
Descriplion Muliplier Roadeyy Read Dete Reading Rsad Dats Ueage Dertund
WTO | Water Outsido CRy Hos 748 107453 13-Mar-09 103534 10-Apr-09 155659 834 57

Pl £

oiks Rk AN 834.57
EQUALIZED YES NO | SETTLE UP MON'H " EQUAL PAYMENT AMOUNT BALANCE BEFORE BELBNG. | BALANGE AFTER BILLING .
PAYMENT : the
CUSTOMER D E 0.00 0.00 0.00 i

You can now pay your bill enline at www.cityofrockhifl.com. For ather automated paymant options call 329-5500. For billing inquiries, you may call
the City Of Rock Hil Customer Care Canter al (803) 325-2500. June is the snroliment peniod for the Equalized Payment Plan. The deadline for

enroliment is June 30, 2069.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

T TTRe mTOe WITH PAYMENT TO: P.O. Box 63039, Charlolte, NC 28263-3039

ACCOUNT NO:
— &3 ROCKHILL
UTILITIES INC. SOUTH CAROLINA

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES 834.57

BANK DRAFT: NO TOTAL DUE 07-May-09 63457
Flease indicale changes to mailing address of telephone

IF PAID AFTER 12-May-09 853.61

AMOUNT ENCLCSED § i

L16?393000000000000834%57000683457050)
Page 14 of 28



N Attachment C
Water Consumption History

EBRoCKHILL |
321495 3— ‘
SOUTH CAROLINg :, - J 21433 Batchﬁi-_,_ —

107 165
-1 8 MJJASONDJFMAM
ACCOUNT NO: vl [
Doc / 0 G Y/ 7
Activity Since Last Bill
Previous Balance 83457
Y LI P P 1V PO 1119 Y O 1 Y YT Y Pa e 63457
**AUTO"*MIXED AADC 280 2376 T11:17 Y .
UTILITIES INC. Adjustments\Fees 0.00
2335 SANDERS RD “2@ Late Charges 0.00
NORTHBROOK IL 60062-6196 (6 7t Balenee Foraard 0.00
5 Current Bill Charges 1,290.28
DATE OF BiLL: 26-May-09 TOTAL BILL DUE 1,290.28
CURRENT CHARGES
o] owerpion oy I I BT CTTI R R R
NTO Walar Outsida City Res T4 8 103534 10-Apr-09 106737 15-May-i% 239584 1290_28

Lolﬁ(‘ i

P

TOTAL CURRENT CHARGES

E:u.:.ézstn YES NO | SETTLEUP MONTH: . § EQUAL PAYMENT AMOUNT
AYMEN ! LE R § EQUALPA MOLNT
CUSTOMER D IZ] ] 0.00 0.00 0.00

You can now pay your bill online at www.tityofrockhil.com. For other automated payment oplions call 329-5500. For bulling inquiries, you may call
the City Of Rock Hill Customer Cara Cenler at (803) 325-2500. June is the enroliment pariod for the Equatized Payment Plan. The deadline for
enroliment is June 30, 2009.

Page 15 of 28



Attachment C

Water Consumption History

1058790

RockHIL | g | S/

ACCOUNT JIASONDJIFMAM) Doc__lq l%g_?

Activity Since Last Bill

Previous Balance 1,290.28

Lttt L Payments 129028
UT?LLIJTTIESW)&ED AADC 2802222 T11:12 (ﬁ Adjustments\Fees ! 0'00
2335 SANDERS R ‘{ (09' Late Charges 0.00
NORTHBROOK IL 50062 6186 6 Balance Forward 0.00
\l 7)6 Current Bill Charges 863.40

DATE OF BILL: 17-Jun-09 TOTAL BILL DUE 863.40

- - P wrrerd
Dsscription s Faatng fsed Date A
WTO  {Water Outaide City Res 748 08737 1  15-May-08 108883 13-dJun-09 160970

4

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENT
CUSTOMER

Rocic Hili City Hall wilt be closed on Friday, July 3, in observance of Independence Day. You can now pay your bill online at www.cityofrockhill.com.
For other automated payment options call 329-5566. For billing inquiries, you may call the City Of Rock Hill Customer Cara Centar al (803}
325-2500. Juna is the enrollment period for the Equalized Payment Plan. The deadline for enrellment is June 30, 2009,

PLEABE BRING ENTINE BIiLL WHEN PAYING AT OFMICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NC 28263-3039
ACCOUNT NO:

— ROCKHILL
UTILITIES INC. SOUTH CAROLINA

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINNING BALANCE 0.00

CURAENT BILL CHARGES 863.40
BANK DRAFT: NO TOTAL DUE 06-Jul-09 863.40
Please indicate changes to mailing address or Islephone:

IF PAID AFTER 13-Jdul-09 889 30

. AMOUNT ENCLOSED §

167993000000000000863400008L34005081
Page 16 of 28



Attachment C

Water Consumption History

ROC 42008
1 B h) .
@SOU!H E%H%&%CE]VEm;ggi atch C?S@

105020~

ACCOUNT NC o g JASONDJFMAMY J Doc J/o? 0 9<

Activity Since Last Bill

Previous Balance 863.40
llllllllllI'llIII'Illllllll'lllllllIII’llllIl‘ll'll'll’lllllll . }& Payments ’863 40
**AUTO**MIXED AADC 280 2514 T9:10 I F '0
UTILITIES INC. b Adjustments\Fees 0.00
2335 SANDERS RD 7] Late Charges 0.00
NORTHBROOK IL 60062-6196 Balance Forward 0.00
Current Bill Charges 1,0559,58
DATE OF BILL: 20-Jul-09 TOTAL BILL DUE 1,059.58
CURRENT CHARGES
[ Fror Current Current Buled
Code Dascription Mudtiptier ﬂu:;m m:d Date RAeading Rend Dute Usege Damand Aarourt
TG }water Outsice Ciy Res 748 WBU8S thedun-09 111524 12-.3uk-08 LM es ] 1069 62

v

Xm\\él"

—

TOTAL CURRENT CHARGES 1.659.58
EQUALIZED SETTLE UP MONTH EQUAL PAYMENT AMOUNT | BALANCE BEFORE BILLING | BALANGE AFTER BILLING
PAYMENT o
CUSTOMER 0.00 0.00 0.00

You can now pay your bill onfine at www.cityofrockhill.com. For other automated payment options call 329-5565, For billing inquiries, you may call the
City O Rock Hill Customer Care Center at (803) 325-2500.

- - FLCASCORING ERTINE BICCVWEOCEN FAYING AT Or riwe

MAIL THIS STUB WITH PAYMENT TO: P.Q. Box 63039, Charlotte, NC 28263-3039

ACCQUNT NO:

SERVICE ADDRESS: @ MK HILL

UTILITIES INC. SOUTH CAROLINA
945 NS TWIN LAKES RD
BOCK HILL SC 29732-0

BEGINNING BALANCE .00

CURRENT BILL CHARGES 1.058 58
BANK DRAFT: NO TOTAL DUE 05-Aug-09 1,055 58
Please indicate changes lo mailing addiess or tetephone:

IF PAID AFTER 10-Aug-0% 1U91.37

AMOUNT ENCLOSED ¢ . _

1679%300000000000105958001059582501
Page 17 of 28



Attachment C

RFC Ely £ Water Consumption Hislory

ROCKHILL, [uie G309,

~
SOUTH CAROEI }10242009 20739

———

103695~
0
ACCOUNT NO: ASONDJFMAMJI S A Jog 0 ﬂi@
Activity Since Last Bill
Previous Balance 1,059.58
lu"||"|u“n||"|m'||c"|uul"1||u"un"ul-luilul Payments -1,059.58
UT’I}.LII;!‘I(E)S méED AADC 280 2213 T8:9 Adjuatments\Fees 0.00
2335 SANDERS RD % )é Late Charges 0.00
NORTHBROOK IL 60062-6196 ; U () Bolonce Foreard 500
Current Bill Charges 1,154.22
DATE OF BILL: 19-Aug-09 TOTAL BILL DUE 1,154.22
CURRENT CHARGES
] Prior Prior Current Current Bited
Code Uescription Uulipiler | ooong | ReadsDate | Reading | Read Date Ussge Demand Amount
WTQ watar Quisice Cty Ras 74 111524 13-Juk09 114392 {7-Aug-09 214526 115422

raagl

*VU}

1,154.22
BALANCE BEFORE BRLING | BALANGE AFTER BRLING |
.00

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENT
CUSTOMER

" EQUAL PAYMENT AMOUNT
0.00

You can now pay your bill online at www.cityofrockhill.com. For othar automated payment options call 329-5565. For billing inquiries, you may call the
City Of Rock Hill Customar Care Center al (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.C. Box 63039, Charlotte, NC 28263-3039

ACCOUNT NO
SERVICE ADDRESS: ‘ I{OC[_(HILL

UTILITIES INC. SOUTH CAROLI~NGA
945 NS TWIN LAKES RO
ROCK HILL. SC 29732-0

BEGINNING BALANCE 000

CURRENT BILL CHARGES 1,154.22
BANK DRAFT: NO TOTAL DUE 04-Sep-09 1,154 22
Please indicate changes to mailing address or telaphone:

iF PAID AFTER 09-Sep-09 1.188.85

AMOUNT ENCLOSED §

16799300000000000235422001254922250)
Page 18 of 28



. R Attachment C
Water Consumption History

&8 RockHILL ekt Buch (o SY 37

SOUTH CAROLINGA lsrlsm
98575

Activity Since Last Bill

Lilallyttusn oot asel el P ance A15a08
- AUTOT*MIXED AADC 280 2271 T9:10 \O Adjustments\Fess 500
2335 SANDERS RD 9’ Late Charges 0.00
NORTHBROOK IL 600626196 %o Balence Forward 0.00

DD Current Bill Charges 1,025.06
DATE OF BILL: 21-Sep-08 ,7:) TOTAL BILL DUE 1,025.06

Currert Current T oA
Code Desgription Mubtiphier flsading Read Dee Resding Read Dats Usage Demand Amourt
WTO § waler Ouiside City Ras 748 114302} 17-Aug0m 116942 19-Sup-05 190740 ~1025.06

4158

OO

TOTAL CURRENT CHARGES

EQUALIZED SETTLE UP MONTH * ~
PAYMENT : T
CUSTOMER

BALANCE BEFORE BILLING | BALANCE AFTER BILLING
0.00

You can now pay your bill online at www.cityofrockhili.com. For cther automaled payment options call 329-5565. For biling inquiries, you may call the
City Of Rock Hill Customer Care Center at (803) 325-2500.

Page 19 of 28



Attachment C

Salch (' 75—5—/

Water Consumption History

@ ROCKHILL

SOUIH CaROQOLINGA

Doc_ 7O113/

ACCOUN.Ii-' .‘.usaJJuAMfJDNo

Activity Since Last Bill
002298 Previous Balance 1.025.06
Payments -1,025.06
"IuI:"||I||Iu||!|lpllliu||u||l|||"|||hu:]|;I|I!|IIIII|I|| Adjustments\Fees 0.00
oy TAUTO’"MIXED AADC 280 2298 T8:9 2298 1 MB 0.382 Late Charges 30.75
HE ATLTRS NG, R " Balance Forward 3075
NORTHBROOK IL 60062-6196 (g Current Bili Charges 956.01
\ TOTAL BiLL DUE 986.76

DAVE OF BILL: 20-0ct-09 -.,

Pri Prige Billed
Multiplier Rnd?:ng Read Date eading Read Date Usage Demand Amaount

748 116942 15 Sepi9 119322 15-0ci-08 178024 956.01

Oescription
WTO | Water Qutsise Ciy Res

RECEIvep
UCI?ﬁ‘('}Ug ( 'gqég
G

956.01

SETTLE UP MONTH EQUAL PAYMENY MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BILLING
0.00

3 A 20

Nl A 0 0.00
- .00 .

CUSTOMER E ] ] X

You can now pay your bill anline at www.cityofrockhill.com. For other automated payment options call 329-5565. For billing inquiries, you may cahl the

City Ot Rock Hili Customer Care Center at (803) 325-2500.

- - PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NC 28263-3039

ACCOUNT NO

945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BEGINNING BALANCE J0.75
CURRENT BILL CHARGES 956 01
BANK DRAFT: NO TOTAL DUE 05-Nov-09 966.76
yase indicate ch b iling add lephone:
Please indicate changes to mailing address or fe ephone IE PAID AFTER 10-Nov-09 101544
AMOUNT ENCLOSED $

—————— .

. 167993000003075000%560L0009867kb6501
Page 20 of 28




vvater Consumption History Attachment C

Bach__ "7 007Y

b _ RIS D7

Activity Since Last Bill

ROCKHILL o

SOUTH CAROULINA

N

o)

ACCOUNT NO: 1f

NOS AJ I MAMF JON

002272 :revious Balance :2:7(:
ayments B .0
o sty eghy bty gl oot g AdiustmentsiFees 000
- "AUTO*"MIXED AADC 280 2272 T8:9 2272 1 MB 0.382 Late Charges 0.92
2"BE  UTILITIES INC.

or< 2335 SANDERS RD Balance Forward 31.67
NORTHBROOK IL. 600626196 N ‘ Current Bill Charges 880.87
A TOTAL BILL DUE 912.54

_DATE OF BILL: 17-Nov-09_

; imfi i i Cunreat Cueren Bijl
Bescription Muhiptier Reading | Read Date Rud?ng Read Datlo Usage Dam:gd Amount

WTO Wiater Outside Chy Res rse 119322 15. G109 121517 12 Nov-0Y 161186 880.87

\6(‘"&54

>

RE{JEIVEL

NOY 23 1008
OTA KR AR 880.87
EQUALIZED YES NO SETTLE U MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE A T

PAYMENT e 0.0 .00 0.0
CUSTOMER I:J] !:{_j ¢ 0 0

Happy Holida{s from the Cit?( of Rock Hill. We will close for Thanksgiving Thursday November 26 and Friday November 27. Piease remember that you
must allow at least 10 days for delivery of an online banking payment. You can now paé your bill online at www cityofrockhill.com, Far other automated
payment oplions call 329-5565. For billing inquiries. you may call the City Of Rock Hi Customer Care Center at {803} 325-2500.

Page 21 of 28



ROCKHILL

SOUTH CAROLIN A

ACCOUNT NO: -

002230

water Lansumption History

DNOS AJ J M A

Baich

Attachment C

11447

Doac

M F 10

A>T

th|||||t|n,!|m"||||||l|1|"||||u||”||"'|mu|||||||

UTILITIES INC.
2338 SANDERS RD
NORTHBROOK IL 60062-6196

. DATE OF BILL: 17-Dec-09__

" AUTO"MIXED AADC 280 2230 78:9

Activity Since Last Bill

2230 1 MB 0.33(0?@

Previous Balance 912.54
Payments -912.54
AdjustmentsiFees 0.00
Late Charges 0.00
Batance Forward .60
Current Bill Charges 1,027.09
TOTAL BILL DUE 1,027.09

Page 22 of 28

Description Muitiplisr Rarc?%'au g;’;:,‘,’,‘,‘; R‘:%’B’;}. Usage Dg,‘",':gd Amount
WTO | water Ouisige City Res 748 121617 12 Nov 6% 526D72 15-Dec €4 151114 102709
L/
2459
J
\\<f ’-
ol oy ‘,
RECEIYED
AFC o 4 H89
1.027.09
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BILLING
PAYMENT T 0.00 0.00 0.00
CUSTOMER ) ix
Happy Holidays from the Ci% of Rock Hill. City offices will be clased as foliows lor the holidays: Half day —Thursda&. December 24. Ali da}/ Friday,
December 25'and Monday, December 28. We will aiso be closed Friday, January 1, 2010. You can now pay your oill online at www.cityofrockhill com
For other automated payment options call 329-5565.




PYALET LUHBLIIIUI PUSIOrY Attachment C

GdRockHuL o157

> ? i/ 1260
IV .
10%0a
ACCOUNT NO: ..
S D NOS AU I MAME 4 Dm 2\5/%
Activity Since Last Bill \-Z
002322 :revmuj Balance :,gi;’gz
aymenls -1,027.
R T T /},Qp AdjustmentsiFees 0.00
_— gggyglﬁ dgg.s "D (g b Late Charges 0.00
NORTHBROOK IL 60062-6196 D Balance Forward 0.00
’q Current Bill Charges 899.06
TOTAL BILL DUE 999.06
DATE OF BILL: 20-Jan-10
. . i ¢
Description Muttipliar Reading | Read Date g:'.'ﬁ?;?é Ro:ga:'is Usage Demand Amount
WTO | Water Owaite City Res 748 124072 5 Oac U8 126558 t4.Jan-10 185953 995.06
TOTAL CURRENT CHARGE 995.06 )
EQUALIZED SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BILLING
YES NO
PAYMENT — i 0.00 0.co 0.00
CUSTOMER ! | X
City offices will be ciosed All day - Monday, January 18, 2010 in observance of Martin Luther King Jr. Day . Please remember that you mus! allow at
teast 10 days for delivery of an online ban{'rng payment.You can now pay your bill online at www.cityofrockhill.com. For other autornated payment
options call 329-5565. For billing inquiries, you may call the City Of Rock Hill Customer Care Center at (803) 325-2500.
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water Lonsumption History

Attachment C

ROCKHILL

SOUITH CARQLINA

&2

ACCOUNT N¢

FJ 0o NO

Bmh%

231555

S & J 2 MAMTF

002284

'llll|"”I"IIlhllllll’llI"llI"II”IIII"IIII'"IIll”"lll‘l

T*AUTOMIXED AADC 280 2204 T8:9
i UTILITIES INC,
¥ 2335 SANDERS RD

NORTHBROOK IL 60062-6196

_DATE OF BILL: 17-Feb-10

2284 1 MB 0.382

Activity Since Last Bill

Previous Balance 999.06
Payments -999.06
Adjustments\Fees 0.00
Late Charges 0.00
Balance Forward 0.00
Current Bill Charges 1,017.34
TOTAL BiL.L DUE 1,017.34

Dascription Muttiplier | o Z00%0 | Rend Dote ] REsH Bate Demsag | Amount
WTO Water Quiside Crty Ras 74.8 126558 18-Jan-10 1290849 15-Fup- 10 Y9519 1017.24
S
! 6\\ y
RECEIVED \/Lo
FEB 22 104 k\Y)\ 9
AL CURRENT CHARGE 1.017 34
EQUALIZED YES NG SETYLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING BALANCE A
PAYMENT | o 0.00 0.00 0.00
CUSTOMER L [ X !
You can now pay your bill online al www.cityofrockhill, com. For other aulomated payment ogtions call 329-5565. For billing inguiries, you may call the
City Of Rock Hil auslomer Care Center at (803) 325-2500.Please be aware that beginning February 1, 2010, (he only Charlotte P.O. box that will
accept mail is P.O. Box 63039. Mail sent Lo the old Charlotte address will be returned to sender. Resulting fees and expenses will be the
responsibility of the sender.

Page 24 of 28




TEAWI LUUSUNIPUUN MSIODNY Attachment C

9 ROCKHILL
- . Ba:.! 7 S‘/ﬁq

ACCOUNT n~ .
MF T 0ONDOS AJ Jmaw
Activity Since Last%:i
002337 :roviou:sBalance :.::::
aymen -1.017.
[ttt e T st o ey Adjustments\Fees 0,00
. “AUTO“MIXED AADC 280 2337 T8:9 2337 1 MB 0.382 Late Charges 0.00
¥ UTILITIES INC.
@ 2335 SANDERS RD Balance Forward 0.00
NORTHBROOK It 60062-6196 Y CJ Current Bill Gharges 722.87
\l 60’) TOTAL BILL DUE 722.87
DATE OF BILL: _‘h - - /

or Curmvent Current
Description Muitiplier Ased Dats | Heading | Resd Bate
WTO | water Outside ity Res 748 129089 |  15-Feb-10 130898 | to.Mar10 135089 722.87

qolf >

RECEIVED

an y
OTAL CURRENT CHARGES 72757
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BILLING
PAYMENT 1 0.00 0.00 0.06
CUSTOMER L ) Lx

City offices wiil be closed April 5, 2010 in observance of Eastor Monday.

Di!you realize that the 2010 Census counts will determine how our Federal tax dollars are sent back into our local economy? Plaase compiele the
short Census form you receive in the mai in March and retum it ta the Census Bureau. Rock Hill moves forward when you send it back!

Please be aware that beginning February 1, 2010, the only Charlotie P.O. box that will accept mail is P.0. Box 63039. ‘Mail sent to the old Chariotte
address will be returned fo sender. Resuiting fees and axnenses will ha tha racnansihildy nf the condar

Page 25 of 28



readassi WIS U I.la‘u" Attachmentc
@souru CAROLINA o =LEIVED

Tunt

nven

a0 APR 2 6 2010
ACCOUNT NC ‘
AMF JDNOSAI . Ma

Aclivity Since Last Biil
Previous Balance 722.87
002233 Pa ts 722.87

ymen 722,

|l""|"'|l"I]""I'}I""""l!"f'"||"||i"'"||||||'||”'| Adjustments\Fees 0.00
¥, “*AUTO*MIXED AADC 280 2293 T§:9 2293 { MB 0.382 Late Charges 0.00
LA SIS NG rD 9_(0 Balance Forward 0.00
NORTHBROOK IL 60062-6196 (0 Current Bill Charges 1,117.26

\/ 660% TOTAL BILL DUE 1,117.26

__DATE OF BILL: 21-Apr-10

. . Pri Current Current Bill
Descciption Multiplier Read Dats R:‘lding Read Dote Usage Dem:g o Amount
WTG | vrame Outside Caty Res 748 133895 10-Mdr-10 133672 1S-Ap- 10 267 120 1117.26

Buch___COIRE

-

t;f’ﬁ pecl 295868 "
\\6(‘" g
A8

) 1.117.26
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING BALANCE AFTER BILLING

PAYMENT . 0.00 0.00 0.00
CUSTOMER o Lx

Did you realize that the 2010 Census counts will determine haw our Federal tax dollars are sent back into our Jocal economy? Plsase complete the
short Census form you receive in the mail in March and return it 1o the Gensus Bureau. Rock Hill moves forward when you send it back!
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VARl LUNSUTMIPUONR PISWOIY Attachment C

Batch M

Doc_ RC 304D
H

M AMYF JBNOS AU M

Q ROCKHILL
SDUIH CAROLINA I::
ACCOUNT NO: - "‘“"’
002358

lll"I'lllll"lllllllllll”lllllllII"IIIII"IIII"IIII'lll"l'll

*AUTO*MIXED AADC 280 2358 T8:9
UTILITIES INC.

2335 SANDERS RD

NORTHBROOK IL 600626196

Activity Since Last 8ill

Previous Balance 1,117.26

Payments -1,117.26

[ﬂ Adjustments\Fees 0.00
Q L.ate Charges 0.00
Balance Forward 0.00

Current Bill Charges 839.85

TOTAL BILL DUE 839.85

Dascription Muhiplier . a&'ﬁ'ﬁ?‘u Deritlll:rd:d Amount
WTO Water Outsnie Cay Res 7¢ 8 133672 15:-Agr 10 135768 13-May 19 156631 83085
RECE v, 6\44{5
MAY 2.6 - { B\\
RHCEIVED BN
"W 2 © 0w
- TOTAL CURRENT CHARGE 839.85
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BILLING
PAYMENT . 0.00 0.00 0.00
CUSTOMER | | | x|
City offices will be closed Monday, May 31st for the Memorial Day holiday. Oid you realize that the 2010 Census counts will determine how our Federal
tax dollars are sent back into our local economy? Pleasa complete the short Census form you recelve in the mail in March and return it to the Census
Bureaud Rock Hili moves forward when you send it back! June ts the envollment period for the Equalized Payment Plan, The deadiine for enroliment is
June 30, 2010.
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Attachment C

C ROCKHILL

SOUTH CAROLINA

wvater Lonsumption History

s | Batch m)\lN’m\Q\m —

ACCOUNT NO: : Doc 26933 PN
1 M A MF JDNO S A Y . .
Activity Since Last Bill
002361 Previous Balance 839.85
Payments -839.85
orpeg ooy Yy Ly e Adjustments\Fees 0.00
**AUTO*"*MIXED AADC 280 2361 T11:14 2361 1 MB 0.382 Late Charges 0.00
UTILITIES INC.
2335 SANDERS RD Balance Forward 0.00
NORTHBROOK IL §0062-6196 Q—o %.Q Current Bill Charges 1,061.24
/ Wg TOTAL BILL DUE 1,061.21
_DATE OF BILL: 17-Jun-10 |
Description Multiplier m._wumn%-q.u zmum.. m.ﬂmo Usage cm“q_._umn Amount
MWTO | Water Qutside City Res TaR 135766 13-May-10 138405 15-Jun-10 197397 1061.21
/r WA S 5
R o
1§
DEA R AR 1.061.21
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BilLLING] BALANCE AFTER BILLING
PAYMENT A TR 0.00 0.00 0.00
CUSTOMER | @ | : x .
Rock Hill City Hall will be closed on Monday. July 5. in observance of Independence Day.You can now pay your bill online at www.cityotrockhill.com.
For other automated payment options call 329-5565. For biling inquiries, you may call the City Of Rock Hill Customer Care Center at (803} 325-2500.
June is the enrollment period for the Equalized Payment Plan. The deadiine for enroliment is June 30, 2040.
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Attachment D

Water Consumption History REC EIVE D
ERRocKHILL, | .
SOUIH CAROLINA 'QW
9663
Batch Qa ég 7

AMJJIASONDJFMA
ACCOUNT NO: *
a2 F5C 7

7
2\0 S\é Activity Since Last

Previous Bal .08

Q ldlabntbodddba bbb P SHANCe ateos
“* AUTO*"MIXED AADG 280 2214 T8:13 ! y '

UTILITIES INC. Adjustments\Fees 0.00
2335 SANDERS RD h .

NORTHBROOK IL 60062-6196 g @ ';:::; wetdes — g%

\I Currant 8ill Charges 461.03

DATE OF BILL: 28-Ap:-08 TOTAL BILL DUE 461.03

154761 |

M e RE 461.03

UPMONTH | EQUAL PAYMENT AMOLNT |BALANCE BEFORE BILLING [BALANCE AFT
0.00

TOTAL CURRENT CHARGES
EQUALIZED | YES NO SET

PAYMENT D IZI

CUSTOMER
City offices will be closed Monday, May 26th for the Memorial Day holiday.You can now pay your bilf online at www.citycfrockhil.com. For other
automated payment options or for billing inquiniss, you may calt the City Of Rock Hill Customar Care Centar at {803) 325-2500. Tha deadiine for
enrollment is June 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. 8ox 37945, Charlotte, NG 28237-7945

ACCOUNT NO. (/‘\}
- .
SERVICE ADDRESS: @ m“ K[IILL
UTILITIES INC. = SOUIH CAROLINA

4591 MT GALLANT RD
ROCK HiLL SC 28732-0000

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES 461.03
BANK DRAFT- NC TOTAL DUE 14-May-08 461.03
Pleasa indicate changes (o maikng address or telaphens:

IF PAID AFTER 19-May-08 474 86

AMOUNT ENCLOSED ¢

1L7992000000060U00452030004L2033501
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Attachment D

Water Consumption History
ROCKHILL zscsrs Buch__2 59 65
SOUTH CAROQOLINA 192540 —
96270-
ACCOUNT NO: TMITASONDJ FMAN Doc___ b 331¢/
»

ll"llljlll"llll"l'llllIl”llllll"lllll"llll"ll'llll"ll'

***AUTO**MIXED AADC 280 2209 T9:12
UTILITIES INC. ®

2336 SANDERS RO
NORTHBROOK IL 60062-6198 fb()o

DATE OF BILL: 28-May-08

Actlvity Since Last Bill

Previous Balance 461.03
Payments -461.03
Adjustments\Fees 0.00
Late Charges 13.83
Balance Forward 13.83
Currenmt Bill Charges 496.84
TOTAL BILL DUE 510.67

y .j‘::'. m‘
Reading | Ruad Dade

Twater o:z

TOTAL CURRENT CHARGES
EQUAUZED | YES NO [ "SETTLE UPMONTH -{EOUA

PAYMENT 3 i
CI0d]

23 -Apr-08 _

Cuent § Castont | "\ | Blited
. Reading { ResdOate | "*"9%- | pemand
79721 | 22-May-08 167328
R

B4 5

0.00 0.00

CUSTOMER
-You can now pay your bill online at www.cityofrockhill.com. For othar automated
the City Of Rock Hilt Customer Care Canior at
enroliment is June 30, 2008.

(803) 325-2500. June is the enroliment pariod for the Equalizad Payment Plan. The deadiine for

paymant options call 329-8500. For billing inquiries, you may call

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

Page 2 of 27



— ) 06K
Water Consumption Histoty

ROCKHILL zaars0] |

SOUTH CAROLINA 12652 "
9826

JIASONDJFMAMJ
ACCOUNT NO:

Activity Since Last Bill

Previcus Balance 510.67
[P0 1 P O 1 9 O [ P A P Y Payments 510,87
“*AUTO**MIXED AADC 280 2210 T12:17 . ’
UTILITIES INC. Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 0.00
NORTHBROOK IL 60062-6196 Balance Forward 0.00

Current Bill Charges 755.22
DATE OF BILL: 26-Jun-08 40//5‘7' 5 9.]5 TOTAL BILL DUE 765.22

CURRENT CHAR

) Prior Prior N Curssat Current
3 Deveription - Vuhiplier § peading |ReadDate | Reading |ReadData | U**9¢
Walss Outsida City 748 79721 | 22-May-08 83170 § 24-Jun-08 257985

TOTAL CURRENT CHARGES ' ¢ ' 755 22

EQUALIZED | YES NO |[. .SETTLEUP MONTH | EQUAL PAYMENT AMOUNT |BALANCE BEFORE BIAING IBALANCE AFTER BILLING

PAYMENT D E 0.00

CUSTOMER
Aock Hill City Hall will be closed on Friday, July 4, in observance of Independence Day. You can now pay your hill online at ww cityofrockhill.com,
For other automated payment options call 326-5500. For billing inquiries, you may call the City Of Rock Hill Customs¢ Care Center at (803)
325-2500. June is the enroliment pariod fot the Equalized Payment Plan. The deadline for enroliment is June 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
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300 x’ é;t@c@nentD

:%? ‘é Water Consumption History ot o, SYBY
N ROCKHILL |2

—;(.;:TH cAasg U—rl NA 192342—m
96170~ B _
‘ 3 (356

JASONDJFMAMJJ Batch___ 2 '

ACCOUNT NO:
0 -
RECEIVE PE
Activity Since i
AUG 05 2008 Previous Balance 755.22
'llllIlllllllIlll‘llIll]llllll‘llllill'llll!lllll!llllllllllll Payments -755 22
*=- AUTO**MIXED AADC 280 2261 T9:11 o -
UTILITIES INC. Adjustments\Fees 0.00
2335 SANDERS RD Late Charges 22.66
NORTHBROOK IL 60062-6196 Balance Forward 22 66
Current Bili Charges 555.47
DATE OF BILL: 28-Jul-08 TOTAL BILL DUE 578.13
SR - Priot Prlor Cursent Current Blited
Codo : D'f°"9&°“ Muitiplier Reading | ReadDale § Feading | Read Dale Usege Demand
WTG | Water Quisida City 748 83170 | 24-Jun-08 85682 23-Jul-08 187898

R : t

TOTAL CURRENT CHARG

ES

EQUALIZED | YES NO -| EQUAL PAYMENT AMGUNT [RALANGE BEFORE BILLING|BALANGE AFTER BILLING
PAYMENT
CUSTOMER |:| E 0.00 0.00 0.00

You can now pay your bill online at ww.cityofrockhill.com. For othar automated payment options call 329-5500. For biling inguilies, you may call the
City Of Rock Hili Customer Cara Canter at (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
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Attachment D

PARTEEY "‘il:L,'L—"{vEB _ .
Water Consumption History 8’
CEP . 389080
v EBROCKHIEE ¢ mw | sacn_ 2400
SOUTH CAROLINA 1:::;3:
ASONDJFMAMJJA Cilq{“//
ACCOUNT NO: Doc
Activity Since Last Bill
Previous Bal 578.13
(7L FPY1 VP PRYPL 1 1 PP 1 PO [ TP T Parmonte o 7813
**AUTO* *MIXED AADC 280 2278 T9:13 y .
UTILITIES INC. %b Adjustments\Fees 0.00
2335 SANDERS RD 30 Late Charges 0.00
NORTHBROOK I 60062-6196 1, Balance Forward 500
Current Bill Charges 599.81
DATE OF BILL: 28-Aug-08 TOTAL BILL DUE 599.81

. . ‘ Bified | oo
Doseription  § Multiplier | o Ling ResdDate | FRsading { RoadDate| "%9° | popaqg | Amount
IWTO | Water Outside City 748 85682 | 23ul-08 88402 | 26-Augos]  203ss6 599 81

{55

<

S
.v(\
ol

L0

AT A o0 AL 599 81
EQUALIZED | YES NO |'':SETILE UPMORTH... [EQUAL PAYMENT AMOUNT [EALANCE BEFORE BILUNG BALANCE AFTER BILLING]
customen || [X] 0.00 0.00 0.00

Rock Hill City Hall will be closad on Monday, Sept. 1, in observance of Labor Day. You can now pay your bill onfine at ww cityofrockhill.com. For
other automated paymant oplions call 329-5500. For billing inquiries, you may call the City Of Rock Hill Customer Care Center at (603) 325-2500,

M TaAST

D

DHAIS FORIYTIT D0 8 (0D a3V as Moavsiihsm &7 oy ey e
0 e e e e e S ol e

MAIL THIS STUB WITH PAYMENT TO: P.O. Bax 37945, Charlotte, NC 28237-7945

ACCOUNT NO:
SERVICE ADDRESS: L{OCK HILL

50U[H- L:AR--(.)I.!N-\

UTILITIES INC,
4477 MT GALLANT RD
ROCK HILL SC 29732-8579

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES SOy et
BANK DBRAFT: NO TOTAL DUE 15-Sep-08 59981
Plaase indicate changes tw mailing address o: telephone:

IF PAID AFTER 22-Sep-08 §17.80

AMGOUNT ENCLOSED 8

1&799200000000000059981000599819501
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Attachment D

Water Consumption History
Ny 3800604
GBROCKIILL | 2= e 573

8 SOUTN CAROLINA 19003
“ 95015~
\5 SONDJFMAMJ JAS

ACCOUNT NO: 0 e 100#C 0

Activity Since Last Bill

Previ Bailance 599,81
] P FRY PP TR 8 T OO P T Paymants 599,81
o e 19 .
UT?LllJlTr%S méED AADC 280 3366 T12:1 Q’(ﬁ Adjustments\Fees 0.00
2335 SANDERS RD s Late Charges 0.00
NORTHBROOK IL 60062-6196 ()Q% b Balenos Fo— Y

‘b Current Bill Charges 462.10

DATE OF BILL: 29-Sep-08 TOTAL BILL DUE 46210

" ' - ' Current
Cod- Devcription Multipline Reading  [ReadDate Usage

WTO  [Water Qutside City 74.8 88402 | 28-Aug-08 90476 | 25-Sep08 | 155135

EQUALIZED " MONTH: L PAYMENT AMO) NT1BALANCE BEFORE BILLING[BALANCE AETER BILLING
PAYMENT
CUSTOMER )

You can now pay your bill online at ww.cityofrockhill.com. For other automated payment options call 326-5500. For billing inquiries, you may cail the
City Of Rock Hill Customer Care Canter at (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO: 4
&3 Rock |
SERVICE ADDRESS: @ LA _K [_[l[_"_l:‘
UTILITIES INC. SULFH CAROLIN A
4477 MT GALLANT RD

ROCK HILL SC 29732-8579

BEGINNING BALANCE .00

CURRENT BIL.L CHARGES 462.10
BANK DRAFT: NO TOTAL DUE 15-Oct-08 462,10
Pleass indicate changses to mailing address or telephona:

IF PAID AFTER 20-Oct1-08 475 96

f— AMOUNT ENCLOSED  $

1b7992000000000000462100004621059501

Page 6 of 27



Attachment D
Water Consumption History

377420:
GPRocKHIL = bach_3GF 27
‘\-ﬁﬂ

9435

J AMJ JASO

ACCOUNT NO: DOC_(&M

Rr F E’ v F D Activ'ity Since Last Bill
Liledbetbsnsthusrslsbolosesstaborsbvensfluslebuallad Previous Balance 462.10

cos P , Payments -462.10

UTiALLIj'ITI%S méED AADC 280 2205 T9:11 N m’ 1 £UUH A:‘i'ustments\Fees 0.00

2335 SANDERS Late Ch

RORTHBHOOK e 60062-6196 - Ho S — g‘gg
bcp}s Current Bill Charges 996.63

DATE OF BILL: 28-Qct-08 : TOTAL BILL DUE 996,63

. Prior Prior Current Current Bied | .,
Desciiption MUoor | Rescing { ReadData | Reading | ReedDote | U*29° | pamgng | - Aount
WTO ] Water Outside City Res 748 60476 | 25-Sep-08 82956 23-Oct-08 185504 996.63

L o

}, \ ; ?
....... L~ K-“) L ) e
SEF: K N 396.63
EQUALIZED | YES No [ 7" SETTLEUPMONTH | BQUALPAYMENT AMOUNT |BALANCE BEFGRE BIELING BALANCE AFTER BILLING
e (1 X] .00 | 0,00

Happy helidays from the City of Rock Hill. We will close for Thanksgwing Thursday November 27 and Friday November 28. Please temember that
you must allow at least 10 days for dalivery of an onlina banking payment.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT N~

SERVICE ADDRESS: MK HILI
UTILITIES INC. SOLTH CAROLINA
4477 MT GALLANT RD

ROCK HILL SC 29732-8579

BEGINNING BALANCE 0.00

CURRENT BIiLL CHARGES 996 .63
BANK DRAFT: NO TOTAL DUE 13-Nov-08 996.63
Piease indicate changes to malling address or telephone:

iF PAID AFTER 18-Nov-08 1.026.53

AMOUNT ENCLOSED  $

1b79920000000000009965630009966031 501
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Attachment D

SOUTH CAROLINA

(ﬂ Water Consumption History
397280- pay (¥)
ﬁg\?\a( ROCKHILL ucn_ 442

2SS 1Y NDJFMAMJ S ASON Doc H")?Ql

ACCOUNT NO:

Activity Since Last Bill

ltlllullubillonlilbodlonlluldollad = p) P e 9663
lj}?H:I'YICE).ShIAI\IJ)éED AADC 280 3260 T12:18 Adjustments\Fees 0.00
RORTLBROOK 1L 60062.5198 \I 306 “——g“é:::;:a;;:srd g:gg

Current Bill Charges 1,627.48
DATE OF BILL. 25-Nov-08 TOTAL BILL DUE 1,827.48

Dmecriptlon
Watar Outsds Cly Fos 748 | 92958 23-02-08 96743 19-Nov-08 283268

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENT
CUSTOMER

0.00

1.527.48
- EOUALPAYMENT AMOUNT ;| BALANCE BEFOREBILING * | BALANCE AFTER BELNG |

]

at www.cityoliockhill.com.

Happy hotlidays from the City of Rock Hill. We witl close for Christmas at noon on December 24th, closed all day on 25th and 26th and will open for
business again on Monday, Decembar 2ath. We will alse be closed on Thursday, January 1. Don't forget to lake advantage ol paying your bill online

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO:

sgAvice soaess: &3 ROCKHILL
UTILITIES INC. NOLTH CAROLIS 4
4477 MT GALLANT RD

ROCK HILL SC 29732.8579

BEGINNING BALANCE

CURRENT BILL CHARGES
BANK DRAFT. NO TOTAL DUE 11-Dec-08
Please indicate changes to maihng addrass or telephone:

IF PAID AFTER 16-Dec-08

AMOUNT ENCLOSED §

0.00
1.527.48

1,527.48

1.573.30

16?794200000000000L5274800152748
Page 8 of 27
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426800+
ROCKHILL | o0
souTn caro E G E Y H B134004
1087003

RISV ||

Waler Consumption History

Attachment D

BaIChM

DJFMAMJJASOND

ACCOUNT NO.

lllIII"IIliIlllll|llll|i|l"|l“l“|Illll“lIll"ll'llll"lll

e+ AUTO*MIXED AADC 280 3276 T12:18
UTILITIES INC,

2335 SANDERS RD

NCRTHBROOK IL 60062-6196

DATE OF BILL: 30-Dec-08

3

Doc__ [ 2“705:7_-

Activity Since Last Bil}

Previous Balance 1,527.48

Payments +1,527.48

Adjustments\Fees 0.00

G }gp Late Charges 0.00
DR Balance Forward 0.00
Current Bill Charges 1,855.26

TOTAL BiILL DUE 1,855.26

CURRENT CHAR

Oescription
Water Ovtaide Cly Aes

Mukigller |
748

TOTAL CURRENT CHARGES

EQUALIZED
PAYMENT
CUSTOMER

ioF

rior urrent
Raading

101337

Read Date.
) 19-Nov-08

Fsag Cale
22-Doc-08

EQUAL PAYMENT AMOUNT
0.00

| 165526

0.00

at www cityefrockhill.com.

Page 9 of 27

Happy holidays from ths City of Rock Hill. We will close for Christmas at noon on Decembar 24th, closed afl day on 25th and 26th and will open for
business again on Menday, Dscembar 29th. We will also be closed on Thursday, January 1. Don't forget to take advantage of paying your bill online




Attachment D

43:95 Consumption History " (_,[ 7 2 7 O
ll()CK HILL 356235

; 2374903 ,
SOLTITH CAfQLINA B - - 7
118745 ! '7796/.-—
Doc__| 2

ACCOUNT NO- JFMAMJJASONDJ

RECFEIVELD  Activity Since Last 8il}

Pravious Balance 1,855.26

Illlll‘lllll'llll"llllllIII'IIlIIl"I‘IIlIIIIIlI!IllllII”ll‘FEB . q (G{B Pa‘,‘mentl "‘355.26
e AUTOS mégo AADC 280 3206 T11:15 Adlustments\Foes o.00
2335 SANDEAS RD Late Charges 0.00
NOATHBROOK IL 60062-6196 QW"@ Salance Forward 0.00
\{%Q'B Current Bill Charges 2,183.84

TOTAL BILL DUE 2,183.84

DATE OF BILL: 29-Jan-09

Code Oascription sotipher | cpwo | RestDats | Resding | Readome | VReO® Demang | Amov

IWTO | watar Outside Ciy Res 748 101537 | 22-Dec-08 106740 27-Janv08 404144 2183.84

é;g‘grggf

DTA RR AR 2.183.84
EQUALIZED | YES NO |  SETTLEUPMONTH .. . EQUALPAYMENTAMGUNT. | “BALANGE BEFORE BELING | BALANCE AFTER BILLING

PAYMENT =
CUSTOMER D E _ 0.00 0.00 0.00 I

All customers who utiize psrsonal online banking services to pay for City Ulility Sarvices must pleass note that the City remittance address has
changed to the lellowing: City of Rock Hill, PO Box 63039, Charlotte, NC 28263-3038.

PLEASE BRING ENTIRE BILL WHEN PAYING AT QFFICE

MAIL THIS STUB WITH PAYMENT TO P.O. Box 63039, Charlotte, NC 28263-3039

ACCOUNT NO:
— ROCKHILL
UTILITIES INC. SOUTH CARULINA
4477 MT GALLANT RD
ROCK HILL SC 29732-8579
BEGINNING BALANCE 0.00
CURRENT BILL CHARGES 218384
BANK DRAFT: NO TOTAL DUE 16-Feb-09 2.183.94
Please indicate changes lo mailing address or telephone:
iF PAID AFTER 23-Feb-09 224936

AMOUNT ENCLOSED  §

16799200000000000214384002183449501
Page 10 of 27



Attachment D

Water Consumption History
EBROCKHILL s
SOUTH CAROLINA 249170 Batch L(%S—D

1245085~ —
ACCOUNT FMAMJJASONDJF
Doc__/ {22330

Activity Since Last Bil}

Previous Balance 2,183.84
'lIlll"lll!lllll"Illlll'lll'lll.l"lllllllllllllllllllll"lll . ' :
***AUTO"MIXED AADC 260 3160 T10:14. =™ Payments -2,183.84
UT'UTS.!EIE Du\égs fD ! Adjustments\Fees 0.00
2335 o, 3 Late Charges 0.00
NOATHBROOK IL 60062-6196 | S/ Balance Forward 0.00

Current Blil Charges 1,763.46
DATE OF BILL: 26-Feb-09 TOTAL BILL OUE 1,763.48

Watsr Cuiside Clly Flas

TOTAL CURRENT CHARGE

eouaLizenr | ves No i )
PAYMENT - S o0
omer |0 | o

All customers who utilize personal onfine banking services to pay for City Utility Services must pleass nots that the City remittance address has
changed to the following: City of Rock Hill, PO Box 83039, Charotts, NC 28263-3039,

Page 11 of 27



Attachment D
Water Consumption History

530600~
GOROCKHIL |2 | s e

SOUTH CAROLINA 265300
1326504
i MAMJJASONDJFM o
ACGOUNT NO: . CWwe0y
. _— N T
e RRE S| S5
C f Activity Since Last Bill
Previous B :
Wilatldbisnlletdtlssaadeotton bl Ll Parous Belance Bydion
***AUTQ**MIXED AADC 280 2110 T10:13 yme 163
UTILITIES INC. RE C £ Adjustments\Fees 0.00
2335 SANDERS RD -CEIVED Late Charges 0.00
NORTHBROOK IL 60062-6196 ) Balance Forward 0.00
APR 01 711§ Current Bill Charges 1,930.40
DATE OF BILL: 26-Mar-09 TOTAL BILL DUE 1,930.40

CURRENT CHAR

 Cox Owsiiption Muliplisr / Readeg Ased Dat Usage Demand | Amourt

IWTO | Water Oulside Cly Res 743 111508 357469 1930.40
OTA R AR 1,830.40
EQUALIZED | YES NO SEYTLE UP MONTH' "~ | EQUAL PAYMENT AMOUNT - | BALANGE BEFORE BALING. _ BALANCE AFTER 8HLING |
PAYMENT DE - e . RLE AR TER B
CUSTOMER 0.00 0.00 0.00

Tha City of Rock Hill invites you to attend the 2020 Comprehensive Plan Update Community Kick-Off Meeting on Thursday, March 18, 2009 al 6PM

in the City Hall Council Chambers to laam mare about the Comprehensive Plan Update process and how you can get involved in shaping the future

of Rock Hill. Please check our wabsita for datails about the initiative and dates of upcoming Community Open House Sassions at

www.RockHili2020.com

Page 12 of 27



ROCKHILL

SOUTH CARQOLINA

ACCOUNT NO:

Il"ll"llI"l.ll“l.llll'."lllll"lIl"l"llll"ll'illlulll

"*TAUTO*MIXED AADC 280 3205 T14:19
UTILITIES INC.

2335 SANDERS RD

NORTHBROOK IL 60062-6196

DATE OF BILL: 29-Apr-09

Oencrption

- water outside Chy Ras 748

EQUALIZED
PAYMENT
CUSTOMER

Water Consumption History
56882
426465

2843104
142150?

AMJJASONDJFMA

Attachment D

Buch_SBb2Y

Doc_LQalir

Activity Since Last Bill

(¥ b ?@ Previous Balance 1.930.40
0 Payments ~1,930.40
b Adjustments\Fees 0.00
Late Charges 0.00

Balance Forward 0.00

o Current Bill Charges 2,076.21

VL TOTAL BILL DUE 2,076.21

Read Dals
27-Apr-09

Reading
121025

<

384322

- Amoui:
aorean

enrollment is June 30, 2009.

You can now pay your bill online at www.cityofrockhill.com. For other automated
the City Of Rock Hill Customer Care Center at (803) 325-2500, June is the enroll

payment options call 329-5500. For billing inquiries, you may call
ment penod for the Equalized Payment Plan. The deadline for

PLEASE BRING ENTIRE RIl L WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63038, Charlotte, NC 28263-3039

ACCOUNT NO;

SERVICE ADDRESS:
UTILITIES INC.

4477 MT GALLANT RD
ROCK HILL SC 29732-8579

BANK DRAFT: NO

Please indicate changas to mailing address of lelaphone:

ROCKHILL

BEGINNING BALANCE

CURRENT BILL CHARGES

TOTAL DUE 15-May-09

IF PAID AFTER 20-May-09

AMOUNT ENCLOSED  §

SOUTH CAROLINA

0.00

2.07€.21
2,076.21

2.138.50

16799200000000000267621002076215501
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Attachment D

Bun 5SS G o e

ROCKHILL

SOUTH -~ - ' A ﬁ
ACCOUNT NO. ¢ —

1\
UTILITIES iNG. \1 b
2335 SANDERS RD
NORTHBROOK, IL 60062

o MAd AWC RV RN AR

Frevious Balance §2,076.21

Payments -$ 2,076.21

Adjustments\Fees 0.00

(600623 58) Late Charges 0.00
, Balance Forward 0.00

DATE OF BILL: 28-May-09 Cusrent Bill Charges $ 1,858.91
TOTAL BILL DUE 06/15/2008 $ 1,858.91

Water Outside City Res. 748§ 121025 ] 21-Apr09 | 125628 | 26May-00 344304 1868.91
. [ ..
o 1' e S e e Ly ,, PREEY Fe e n. v S . e ",.. L 5; B -
» l »

o) RR ARGES 1858.61
EQUALIZED |YES NO : SETTUE UP MOKTH EQUAL PAYMENT AMOUNT | BALANCE BEFORE BULING - BALANCE AFTER SULLING
PAYMENT o
CUSTOMER D [ XE 0.00 0.00 0.00
You can niow péy your bill online at www.citycfrockhill.com. For other automated

payment options call 328-5565. For billing inquiries, you may call the

City Of Rock Hill Customer Care Center at (803) 325-2500. June is the enroilment period for the Equalized Payment Plan. The deadline for enrolime

is June 30, 2009.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE !

Page 14 of 27



Attachment D

Water Consumption History
GOROCKHILL |2 S FLoS
e

SOUTH CAROLINA 3053004
15265

CCOUNT N JJASONDJFMAMJ ‘ '
ACCOU o pe_ 1 IHA7G
Activity Since Last Bill
. | _
LT O W Y OO MO previous Balance hsagd
" AUTO"*MIXED AADC 280 2036 T10:13 Yy -1,858.
UTILITIES INC. Y(p Adjustmenis\Fees 0.00
2335 SANDERS RD 0 Late Charges 0.00
NORTHBROOK IL 60062-5196 ‘;) ) Balance Forward 0.00
Current Bill Charges 1,236.67
DATE OF BILL: 25-Jun-09 TOTAL BILL DUE 1,236.67

Curremt
Descnption Read Date Usage Demand

Reuding
WTO  FWalss Outsida City Res 748 125628 26-May-09 128659 23 Jur-09 229711 1236.67

-

J&Q\\ 59 s3]

ATA - AR 1,236.67

E:AUALIZED YES NO | SETTLE UP MONTH' EQUAL PAYMENT AMOUNT | BALANCE BEFORE BELING | BALANGE AFTER BILLING
TMENT : . i ANCE

customen | ] E 0.00 0.00 0.00

Rock Hill City Hall will be closad on Friday, July 3, in observance of Independence Day. You can now pay your bilt online at www.cityofrockhill.com.
For othar automated payment options call 329-5565. For biling inquiries. yeu may call the City Of Rock Hill Custorner Care Centar at (803)
325-2500. June is the enroliment pariod for the Equalized Payment Plan. The deadiine for enroliment is June 30, 2008.

Pl EASE RRING ENTIRE R | WHEN DAVING AT AECIAT

Page 15 of 27



Attachment D

Water Consumption History
E@BRocKHILL | o Bach (2|32
SOUTH CAROLINA 30043“
15021

JASONDJFMAMSY

ACCOUNT NO:
MUy - e Activity Since Last Bil
NI T N I TR ST (KO Py Balance Byeopd

“*AUTQ "MIXED AADC 280 2101 T8:11

UTILITIES INC. )& Adjustments\Fees 0.00
2335 SANDERS RD 0 GYﬂ) Late Charges 0.00

NORTHBROOK (L 60062-6196 Balance Forward 0.00
Current Bill Charges 1,072.58

DATE OF BILL: 28-Jul-09 TOTAL BILL DUE 1,072.58

CURRENT CHARGES

) Prio¢ Ptigr Current Curramt Bitlext
Code Ossaription Hukipher | Paadng | ReasDete | Resding | ResdDete | Unege Dsmang | Asroum
WWTO | water Ouisxte CRy Fes 74.8 128659 23~ 1un-08 131366 23-Juk0s 199492 1072.58

ATA 1= AR 1.072.58
E::&Lgﬁb YES NO . SETHEUPMONTH | EOUAL PAYMENT AMOUNT |- BALANCE BEFORE BILLING | BALANGE AFTER BLLING
CUSTOMER D E 0.00 0.00 0.00

You can now pay your bill online at www.cilyolrockhill.com. For other automated payment options call 329-5665. For billing inquiries, you may call the

City Of Rock Hill Customar Case Center at {803) 325-2500,

Page 16 of 27



Attachment D

REC Water Consumption History
"V RoCKHILL oo
AUG 81 907 Souvw - miios ffgggm M—!@__
ACCOUNTNC ASONDJFMAMJJA
o 11597

Activity Since Last Bill

Bttt b ssoss b lnetlbdllod Py, Sulance Byt
gg&?ﬁgﬁﬁ)ﬁiﬂroc 2803110 T10:14 ::t]::;':':"':f°e' :::
NORTHBROOK IL £0062-6196 \/ 30 Og; Lot Balance Forrarg 000

Current Bill Charges 904.02

DATE OF BILL: 27-Aug-09 TOTAL BILL DUE $04.02

- TOTAL CURRENT CHARGES
EQUALIZED =

PAYMENT | ™ ) [ - TR ;

CUSTOMER |
In observance of Labor Day, City Hall wil be closed September 7, 2009. You can now pay your bill online at www.cityofrockhill.com. For othar
automated payment options calf 329-5565. For billing inquities, you may call the City Of Rock Hill Customer Care Center at {803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NC 28263-3039

ROCKHILL

SOUTH CARDLINA

ACCOUNT NC

SERVICE ADDRESS:
UTILITIES INC.

4477 MT GALLANT RD
ROCK HILL SC 29732-8579

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES $04 02
BANK DRAFT: NO TOTAL DUE 14-Sep-09 904.02
Plsase indicate changes to maiing address of telaphone:

IF PAID AFTER 21-Sep-09 931.14

AMOUNT ENCLOSED & __

1799200000000000030Y 02000%904025501
Page 17 of 27



[Recejved Fax ol ﬂﬂll]ll.ﬂ!ldﬁ—mmmHﬂ'ﬂﬂﬂl!‘ﬂ\l—_—

Attachment D
Fax sent by 1 §7-26-18 B7:58a Py: /2

Water Consumption History l

@RQCKHILL e

SOUTH CARULINA 296610

il | Lot

i
ACCOUNT NOC: SONDJFMAMJ JAS |
I

U oo D0l Y3/

ActivRy Since Last Bill

R T A e B il hoopm
A v o
NORTHBROOK L. 60062-6196 36 B oo Forward =

\/ 300 Current Bill Charges 951.14
DATE OF BILL: 29-Sep-09 TOTAL BiLL DUE o114

Walar Outsige iy R

b TOTAL GURRENT CHARGES

EQUALIZEC . FAYMENT 2 .
PAVMENT ' R : fAeAingfay :
CUSTOMER E R , 0.00

You can now pay yeur bill online at www.cilyofrocknill.com. For othar automatod payment optiens call 329-5565. For billing Inquises, you may call the
City Ot Rock Hill Customer Care Center at (B0O3) 325-2500.
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ROCKHILL

SOUTH CARULEINA

ACCOUNT NO:

’55

002374

$

o

'l'"""|||'|'|"'l"ll"l'l"lhl'lIlll""l'lllllu'l'""ll"

2374 1 M8 0.382

*AUTO*"*MIXED AADC 280 2374 78:9
UTILITIES INC.

2335 SANDERS RD

NORTHBROOK IL 60062-6196

DATE OF BILL: 28-Oct-09

! UELINQUENCY NQldeBient D

Your service is scheduled to be disconnected an 09-Nov-09
for the past due amount of 979.67. Payment must be
received by 5pm on the lasl business day prior to the
disconnection ‘dale to avoid disconnection and reconnect
fees.

If you have already paid this amount, thank you and please
refer to the current charges below.

Activity Since Last Bill

Previous Balance 951.14
Payments 0.00
Adjustments\Fees 0.00
Late Charges 28.53
Balance Forward 379.67
Cument Bilt Charges 1.060.80
TOTAL BILL DUE 2,040.47

Prl Cusrent Curtent
Read Oata Reading Read Date
Watei Outside City Res 22-Sep-09 138624 23-Ucl g 197322 1060.80
o
RECEIVED
2 108 ‘54
wnv - 4\!, Baxch
\\éq I
' 20%S 2
\S\Q Doc
TOTAL CURRENT CHARGE 1,060.80
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING! BALANCE AFTER BILLING
PAYMENT 0.00 0.00 0.00
CUSTOMER B g X ]
You can now pay your bill oniine at www.cityolrockhifl.com. For other autornated payment opfions call 329-5565. For billing inquiries, you may call the
City Of Rock Hill Customer Care Center at (803) 325-2500.
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Water Consumption History Attachment D

Batch 7057 A

ROCKHILL

SOUTH CAROLINA

ACCOUNT NO: S '
N O S A J JMAMEF JDN -73
b 45
Activity Since Last Bill

003107 :revioui Balance i.::f;?

ayments -2,011.94

oyttt e b ety AdjustmentsiFess 0.00

- “*AUTO"*MIXED AADC 280 3107 T10:14 3107 1 MB 0.382 Late Charges 0.86
S8 UTILITIES INC.

Eg 2335 SANDERS RD Balance Forward 29.39

NORTHBROOK IL. 60062-6196 Current Bill Charges 1,120.10

Z) 051 A TOTAL BILL DUE 1,149.49

DATE OF BILL: 25-Nov.09

Description Muttiplisr Reading Reading RE.%' B‘;‘u Usage Dgr‘r'::gd Amount
WTO | Water Outside City Res 748 138624 23.0ct-09 141408 23.Nov-09 208243 1120.10
Yols
11
pe¢ - LI
TOTAL CURRENT CHARGES 1,120.1¢
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH { BALANCE BEFORE BILLING| BALANGE AF LONG
PAYMENT |""“x‘—| 0.00 0.00 0.00
CUSTOMER | | | | X |
Happy Holidays from the Ci%of Rock Hill. City offices will be closed as follows for the holidays: Half day -Thursday, December 24. All day Friday.
December 25 and Monda(, ecember 28. Please remember that you must allow at least 10 days for delivery of an online banking payment. You can
now pay your bill online af www.cityolrockhill.com. For other aulomated puyment options call 329-5565.

Page 20 of 27



¥¥ater Consumption History Attachment D

@ $0O u'r H IS‘I;HI'-:‘I: ::: | datch 13 Oé 7_
ACCOUNT NO - ' boe A &5@5

Activity Since Last Bilt

003089 :revlou: Balance ::::14:
ayments -1,120.

|I|l|-ll...".||.|".l||.|.III.Im.,.l].I-|.|!.Ill|.|l|||.,.|||, Adjustments\Fees A 0.00

e “AUTOMIXED AADC 280 3089 T10:13 3089 1 M8 0.38 Late Charges 0.88
53 UTILITIES INC,

5 2335 SANDERS RD Balanca Forward 30.27

NORTHBROOK I 60062-6196 ,1) Current Bill Charges 1,2486.01

Q TOTAL BILL DUE 1,276.28

_DATE OF BILL: 30-Dec-09__

Description Ruftipliar :.’31%9 n.fg %';tu g:’::s‘:r?s Regc’!'(’)gio Usage Degx‘:gd Amount
WTO | waler Outside Crty Res 748 141408 23-Nov-09 144502 22-Doc 09 23141 1246.01
\cf;/\ |
RECJIVED
[
$.246.01
EQUALIZED SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING] BALANCE
PAYMENT S 0.00 0.00 0.0
CUSTOMER X 0
Happy Holidays from the Cily of Rock Hill. City offices will be closed as follows for the holidays: Half day -Thursday, December 24. Ali dar Friday,
December 25'and Monday, ODecember 28. We will also be closed Friday. January 1. 2010. You can now pay your oill online at www. cityofrockhill.com.
For other automated payment options call 329-5585.
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G RocKHILL

S rmemey

Attachment D

Yateh___ [ 5T A2,

ACCOUNT NO: Do 0234{ Z 39
JONOSAJIMAMEFY rre—

Activity Since Last Bill
Previous Balance 1,276.28
003137 Paymants -1,248.01
ittt B g el AdjustmentsiFess 0.00
*AUTO™MIXED AADC 260 3137 T10:14 3137 1 MB 0.382 Late Charges 0.91
ﬁg@ gﬂ%@f&&égs RD Balance Forward 31.18
NORTHBROOK it 60062-6196 BXL 2({ Current Bill Charges 1,438.13
\l %0 TOTAL BILL DUE 1,469.31

Code = . Desciption s Bl
WTO | Water Outside City Res 22-Jan-10 286812 1438.13
« . qq 5

O RR AR 143813
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MOMTH | BALANCE BEFORE BILLING BALANCE

PAYMENT i T 0.00 0.00 0.00
CUSTOMER | | | L_)_{J
You can now pay a/our bitt online at www.cityofrockhill.com. For other automated ayment ogﬁons call 329-5565. For billing inﬂuiries. you may call the
City Of Rock Hilf Customer Care Center at (803} 325-2500 Please be aware thal beginning February 1, 2010. the only Charlotte P.0O. box that will
accept mail is P.Q. Box 63039. Mail sant 1o the old Chariotte address will be retumed 1o sender. Resulting fees and expenses will be the
responsibility of the sander.
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Attachment D

/04

Water Consumption History

siopn

ROCKHILL

SOUTH CAROLINA

[k T

Batcn

ACCOUNT NO:

2fen

LU T

How

F 4 DNBSAJ I MAMEPF

Doc

241199

Activity Since Last Bill

Previous Balance 1,469.31
003282 P nts 1,438.13
ayme -1,438.

L L T U BT M Adjustments\Fees 0.00

- e AUTO*"MIXED AADC 280 3281 T10:15 3281 1 MB 0.382 Late Charges 0.94
s UTILITIES INC.

= 2335 SANDERS RD Balance Forward 32142

NORTHBROOK IL 60062-6196 OG?(O Current Bill Charges 1,493.37

\} 3 TOTAL BILL DUE 1,525.49

DATE OF BILL: 25-Feb-10

Page 23 of 27

Code Description Multipter | pEaR0. | P08 | Somnt | GSugpme | vsaee | oSmeds | Amoum
WTO | Water Quisida Cily Ras 748 148069 27.Jan-10 151712 16.Fan-30 276984 149337
MAR -2 jo
TOTAL CURRENT CHARGE 1.493.37
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING| BALANCE AFTER BiLLING ‘
PAYMENT = |'_“? 0.00 0.00 0.00
CUSTOMER L X
Please be aware that be?inning February 1, 2010, the only Charlotte P.O. box thal will accept mail is P.O. Box 63038 Mail sent to the oid Charlotle
address will be returned to sender. Resulting fees and expenses will be the respansibility of the sender.




ROCKHILL

&

ACCOUNT NO:

002120

'lll'"""l“'l"'ll"l'"'"'"l]'|l"|"|I!h'l““'l"""l'l

~-AUTOMIXED AADC 280 2120 T8:10

UTILITIES ING.

3G
3% 2335 SANDERS RO

SOUTITH CANQLINGA

T s sy Attachment D
Bach__ 7 8§79 <
Doc__ ZH TS (>

NORTHBROOK IL 60062-6136

Activity Since Last Bill

Previous Baiance 1,525.49

Payments -1,525.49

Adjustments\Fees 0.00

2120 1 MB 0.382 Late Charges 0.00
Batance Forward 0.00

Q}é ?‘{ﬂ Current Bill Charges 1,224.08

\//_') OO TOTAL BILL DUE 1,224.08

Code Dexcription Multiptier | fIY. | ResdDate | Haacing | ResdDate | Usees othand | Amount
WTO Water Cuismie City Ras 748 151172 18-Feb-10 154812 18-Mar-1G 227342 1224.08
ECry VED
VAR 9 3 59, @U 5&1 C;Q ég
TOTAL CURRENT CHARGE 1,224.08
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING] BALANCE AFTER BILLING
PAYMENT ) 0.00 0.00 0.00
CUSTOMER | | B X
C:rg( offices will be closed Aprit 5, 2010 in cbservance of Easter Monday.
Did you realize that the 2010 Census counts will determine how our Federal tax dollars are sent back into our iocal economy? Please complele the
short Census form you receive in the mail in March and retumn it [o the Census Bureau. Rock Hill moves forward when you send it back!
Please bs aware that beginning February 1, 2010, the only Charictte P.O. box that will accept mailis P.O. Box 63039. Mail sent to the cld Charlolte

address will be returned to sender. Resulting fees and expenses will be the responsibility of the sender.
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SOUTH CAROLINA

ACCOUNT NO

0y

"

AMT JDNOSOAJ JMA

Bach__ ¥/yq¢
P A ST75R7

003165

(Al b el g Oty

*AUTO**MIXED AADC 280 3165 T10:14
BAE UTILITIES INC.

W25¢ 2335 SANDERS RD

NORTHBROOK IL. 600626196

i

Activity Since Last Bill

Previous Balance 1.224.08
Payments -1,224.08
AdjustmentsiFees 0.00
Late Charges 0.00
Balance Forward 0.00
Current Bill Charges 1,774.43
TOTAL BiLL DUE 1,774.43
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DATE OF BILL: 29-Apr-1
R R ' &

Code Description Muttipiter R::«li%g Rsad Date Rc:ar:i?:’\‘; Read Date Usage Dgrltlml:gd Amount

WTO } Wator Quisan ity Res 748 154612 18-Mar-10 159207 22-Apr10 78746 177443
RECE(/ED i ¢
DRG] \
May - 2 7B \/\\ O
TOTAL CURRENT CHARGE 177443
EQUALIZED YES NOC SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE 8ILLING| BALANCE AFTER BILLING
PAYMENT o 0.00 0.60 0.00

CUSTOMER L X

City offices will be closed Monday, May 31st for the Memorial Day holiday. Did you realize that the 2010 Census counts will determine how our Fedaral
tax dollars are sent back into ourlocal economy? Please compiele the short Census form you recetve in the mail in March and return it lo the Census

Bureau. Rock Hilt moves forward when you send it back!
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z ACCOUNT NO:
003106

Hapsa gty sy ey L O Ry el

" AUTO™MIXED AADC 280 3106 T10:14

Ve

euM UTILITIES INC,
> 2335 SANDERS RD

NORTHBROOK IL 60062-6196

]
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E
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DATE OF BILL: 27-May-10 _

Water Consumption History

Doc

MaAMF JITONOS AL I M

i
-

e l

Sy

Activity Since Last Bil

—2edery

CURRENT CAARGES
Prior Current Currgnt Billed
Read Date m Reading ! mgumqwn.a b Usage | pnotend ¢ Amount
24-nproiy: 1666251 TRty ) 2554tk § : 1377.61
H ] m .
1 H .
i . ; P i
AL i
Fyhis ;
; t '
i m
: * ............ .
| ‘

m_mr&w »___r_._".ﬂm._u YES NO SETTLE UP MONTH
~YER, NO_ 0.00 0. .00
CUSTOMER | | # mllxi._ - i

EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING! BALANCE

Previous Balance 1,774.43
Payments A,774 43
Adjustments\Fees 0.00
3106 1 MB 0.382 Late Charges 0.00
Balance Forward 0.00
Current Bill Charges 1,377.61
TOTAL BILL DUE 1,377.61

LIRCEF

AFTER BALLING

2010.

City offices will be closed Monday, May 31st for the Memorial Day haliday. Did you realize that the 2010 Census counts will determine how our Federal
tax dollars are sent back into our local economy? June is the enroliment period for the Equalized Payment Plan. The deadline for enroliment is June 30.

¢
H
i

T CACT- OQIRIS CAITIOR QI 1 AL PAVRIrs AT N/Cowee
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ROCKHILL

SOUTH CAROLINA

ACCOUNT NO:

002109

oo e

o

DATE OF BILL: 28-Jun-10

*sAUTO*MIXED AADC 280 2109 T10:14
UTILITIES INC.
2335 SANDERS

RD
NORTHBROOK IL 600626196

Water Consumption History

3atch

JATASD

JMAMEF JDNOCS AU

Doc

213407

\2P

C

Activity Since Last Bill

URRENT CHARGES

Pravious Balance 1,377.61

Payments -4,377.614

Adjustments\Fees 0.00

2109 1 MB 0.382 Late Charges 0.00
W Balance Forward 0.00

QW Current Bill Charges 1,849.98

TOTAL BILL DUE 1,849.98

Description Muttiplier | £k Rooo Bate | Nty | Resd Date
WTO | Waler Culsioe Ctiy Res 748 182625 19-May-10 187206 22-Jun-10 3472858 1849.98
! U\
juL - 1 0
OTA RR AR 1,849.98
EPQAUY%&ET D YES O SETTLE UP MONTH EQUAL PAYMENT MONTH | BALANCE BEFORE BILLING] BALANCE AFTER BILLING
D.00 .
Rock Hill City Mall will be closed an Manday, July 5, in obsearvance of Independence Day.You can now our bill online at www . cityofrockhilf. .
For other automated payment options calt 329-5565. For billing inquiries, you may call lge City Of Rockpﬁ;l Euslomer Care Center a{y(ﬂoti) 325~°2%r80,
June is the enroliment period for the Equalized Payment Plan. The deadline for ehrcliment is June 30, 2010.
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2005-217-WS
IN RE: )
Application of Utilities Services of South Carolina, ) CERTIFICATE OF
Incorporated for Adjustment of Rates and Charges ) SERVICE

and Modifications to Certain Terms and Conditions )
for the Provision of Water and Sewer Service )

This is to certify that I, Chrystal L. Morgan, an employee with the Office of
Regulatory Staff, have this date served one (1) copy of the SUMMARY OF
INVESTIGATION in the above-referenced matter to the person(s) named below by
causing said copy to be deposited in the United States Postal Service, first class postage

prepaid and affixed thereto, and addressed as shown below:

Benjamin P. Mustian, Esquire
John M.S. Hoefer, Esquire
Willoughby & Hoefer, P.A.
Post Office Box 8416
Columbia, SC, 29202-8416

Chrystd] L. Morgan

July 30, 2010
Columbia, South Carolina



